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Background 

As part of the Benton County Natural Areas and Parks Department (NAPD) led Strategic Plan 

(started 2018- currently in process) estimating park use, experiences, and values within the 

natural areas and parks system1-2 was identified as vital to long-term community support. From 

May thru August 2019, project staff sampled vehicle traffic counts and collected park-user 

survey responses for a second continuous year.  The Outdoor Education & Recreation Program 

coordinator and student intern, again completed all project work, and provided key support for 

planning of park management projects and programs.  NAPD plans to implement use estimation 

and survey methodology within a rotating set of 4-5 priority parks, each peak season period, to 

inform future priorities and management while capturing important trends. 

Use Estimation & Survey Goals 2019 

1. Updating select 2018 (year 1) questions for participant clarity and to engage wider 

participating input with consistent methodology that is repeatable and includes park 

reservations, vehicle counts, and statistically valid survey data (including largest sample 

size possible). 

2. Complete vehicle traffic counts, in-person and on-line surveys to collect past and current 

priority park user recreation data. 

3. Collect and analyze data to support planning park management projects and programs. 

The project was again implemented at 5 priority park locations during the peak season (May-

August) to understand and plan for: 

1. Recreation preferences; 

2. Motivations for recreation at a specific county park; 

3. Satisfaction of park user; 

4. Recommendations for enhancing recreation experience and helping inform future work at 

the park. 

                                                           
1 ‘Priority Natural areas and Parks’ are lands owned by Benton County and managed by Benton County Natural 
Areas & Parks Department, that currently allow consistent public access and are considered by the department as 
most desirable for past and current recreation users (Outdoor Education and Recreation Program 5-year Plan, 
2016). 
2 Above definition updated based on highest current use during the Spring-Summer peak season, based on staff 
observations and reservation data available for facilities or sites. 
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Summary Findings 

The first question added to the 2019 survey was developed to ask if the surveyee had been to any 

of the four priority parks within the past two years. Participants that answered ‘yes’ were 

directed to the survey formulated for users and participants that said ‘no’ were directed to the 

survey formulated for non-users.  The findings show that the majority of survey participants had 

been to at least one of the four priority parks within the past four years (Figure 1). Of the 754 

respondents, 532 (71%) responded as having used one of the four priority parks within the past 

two years, or ‘users’ and 222 (29%) responded as not having used one of the four priority parks 

within the past two years, or ‘non-users’. 

 

Figure 1. 
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Figure 2. 

 

Of the survey participants identified themselves as visiting at least one of the four priority parks 

within the past two years, over 60% indicated that they had been to Fitton Green Natural Area 

the most (Figure 2). Bellfountain County Park was the second most visited, Fort Hoskins 

Historic Park third most and Irish Bend County Park fourth most. Fitton Green’s popularity 

corresponds to the majority of participants listing their zip code as 97330: Corvallis, which is in 

close proximity where the park is located. In addition, the majority of ‘user’ participants visit the 

parks 1-2 times per year only.   
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Figure 3.  

 

The majority of park visitors stay within the park for 1-2 hours to complete their preferred user 

activities (Figure 3).  The greatest amount of activity occurring within this time period for users 

was to enjoy nature/outdoors (Figure 4). 
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Figure 4. 

 

 

The majority of survey respondents selected hiking and walking as the main activity within the 

parks followed by plant/wildlife viewing and dog walking with relaxing and plant/wildlife 

viewing in second (see Figure 5).  

In an effort to understand ‘park user’ values a series of questions were asked to learn: 1.) what 

motivates participants to go visit parks, 2.) what their personal location is to parks, and 3.) what 

regularity do they visit the park. As a result, the survey findings suggest that most user 

participants visit either once a month or a couple times a year and that community member 

location to parks varies among participants (Figure 6).  
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Figure 5. 
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Figure 6. 

 

There is a major interest in need in the enjoyment of the natural world at the park, allowing park 

users to ‘escape’ the built environment.  This is a shared reason across natural area and park 

locations surveyed during 2018 and 2019, pointing to the need for continued open space and 

natural resource protection/enhancement. 

A high priority for Benton County is supporting multimodal transportation to and from natural 

areas and parks. The department identified transportation as a major barrier to the community 

accessing the majority of county natural areas and parks (Education 5-Year Plan, 2015). User 

participants overwhelmingly drive personal vehicles to the parks (Figure 7). NAPD explores 

transportation more in the non-user portion of the survey to determine the level barriers restrict 

visit recreational areas. 
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Figure 7. 

 

Figure 8.   
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The majority of respondents live within 10 miles of the park or within Benton County.  A large 

percentage does travel more than 10 miles however at approximately 22% of users.  These are 

also mainly Benton County residents that travel further to park locations, or are counting travel 

to and from the park locations.   

Park Use Survey questions focused on ranking the importance of current park amenities and 

features, in addition to the importance of possible future investments in new amenities and 

features.   

User participants provided feedback on facilities and features within Benton County parks. As 

shown in Tables 1 & 2, the highest ratings for each park aligns with the primary use and 

management focus for each park. For example, parks with extensive trail systems have the 

majority of uses occurring on these trails (hiking, walking, biking) and thus survey participants 

rank these features higher than in locations that may currently be lacking trails or where trails 

are not the focus of the park. A follow-up question to the features ratings is the quality ratings. 

There are several features rated as high importance at a given park however their current 

quality is rated below their importance rating. These locations merit further inquiry by staff and 

the community of users, to develop programs and projects that help ensure importance and 

quality ratings are equal to maximize park user experience. 

 

Table 1.  The importance of park features to users 
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Table 2. Quality of park features 

 

Benton County Natural Areas & Parks Department has an established priority to accommodate 

for multi-use values by seeing what activities are typically done by users within the four priority 

parks (Figure 5) and what activities are desired (Figure 9). Hiking Improvements surrounding 

trail updates, restrooms, dogs and parking are indicated as upper priorities for user participants 

and may want to be addressed first by NAPD staff members. NAPD will begin a trail inventory 

to access the standardization of its current trail systems. Safety hazards, culverts, bridges, 

signage, etc. will all be re-collected into a GPS data system and evaluated as failing, satisfactory, 

or excellent to assist in the prioritization of maintenance. 
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Figure 9. Desired Improvements from user participants. 

 

 

The closing questions of the survey focused on demographic, socioeconomic, and geographic 
information. The information provided gave background on survey participants and helps to better inform 
NAPD staff and management on park use demographics and how representative that is of all potential 
park users in Benton County. Demographic questions help NAPD prepare for demands and requirements 
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of the current and projected population of users, as a variety of social outcomes are influenced by 

demographic processes and distributions.  The survey had near equal respondents identifying as male or 
female.  The greatest number of user participants appear to be between the ages of 55 and 74 (Figure 10).  
The majority of participants make 50 to 75 thousand annually (Figure 11). Most participants have 
received a high school diploma or GED, and 80% identified as white (Figure 12). NAPD acknowledges 
the dominant demographics of county park users. It employed the non-user survey to help determine if 
there were some demographics reason for current non use of the 2019 priority parks. NAPD wants to 
appeal to all future generations of park users and be adaptive to changing demographics and community 

values. 
 

Figure 10.  Park User Age 

 

 

 

 

 



15 

 

 

Figure 11.  Park User Income 

 

Figure 12.  Park User Education 
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Figure 13.  Park User Ethnicity 

 

 ‘Priority Park Non-User’ Participant Survey Responses 

The following figures show the results from park users who have not visited any of the four priority parks 
within the past four years. 
 
NAPD determined during the 2018 survey review, that gaining input from those that have been to any of 
2019’s four priority parks, would be a high priority.  NAPD developed a non-user survey during 2019, 
and asked those indicated as non-users to disclose if they had been to any other NAPD managed areas. 

Findings suggest that North Albany County Park, Jackson-Frazier Wetland and Adair County Park are 
popular visitation areas among participants that had not visited the current year priority park survey 
locations. However, there is also a notable amount of non-user participants who have not been to any 
Benton County parks (Figure 14). Feedback from participants who have not visited any of the county 
parks is especially important to NAPD staff, as it allows the opportunity to help meet recreational needs 
and raise awareness about public recreational spaces. 
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Figure 14. Non-priority parks that ‘non Priority Park User' participants have visited 

 
 

Activities that appeal to ‘non-users’, are led by hiking opportunities that again appeal the most to 

participants (Figure 15). However, there is a wider spectrum of responses compared to the user survey. 
Certain NAPD parks do offer more specialized activities compared to others. The public interest 
expressed by survey participants in various forms of activities does secure that an equal spectrum of 
activities should be offered at the best-suited county areas. 
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Figure 15.  ‘Non Priority Park User’ Survey Activity Preferences 

  

NAPD developed questions to gain the perspectives on non-users, as to why they might not visit one of 
the four 2019 priority parks. Lack of time and awareness appear to be the most significant reasons for 

lacking visitation (Figure 16). NAPD staff must incorporate more promotional platforms that can reach 
differently situated members of the county. Participants feeling unwelcome or unsafe, although not in the 
majority, are also indicators that staff may want to conduct some sort of public outreach beyond this 
survey work to meet user health and safety standards of the community. The type of recreation offered 
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also seems to be a factor among survey participants willingness to visit parks. NAPD areas can use 

community outreach initiatives to find out what recreational needs are not being met and implement 
opportunities for them within the park system. NAPD can also help inform the general public to parks and 
natural spaces that are specialized and able to potentially fit those recreational desires and needs among 
community members. This is in regards to all recreational offerings whether that be various sports, like 
frisbee and volleyball, to creating big enough gathering spaces for families and groups of friends. 
NAPD has expressed interest in adding activities that will increase the likelihood of visitation among 
recreational areas. Participant responses varied on what activities they would like to engage in within the 

county system (Figure 15) and how they were most likely to spend their free time (Figure 17).  Park 
promotion, restrooms, and trail improvements were all popular topics of responses. Figure 18 highlights 
areas that could be enhanced to increase use.  Dogs in particular had been brought up as a topic among 
both the user and non-user comment sections within the survey findings. When addressing community 
concerns, NAPD staff will have to work on avoiding user conflict between those that want more dog 
accessibility and those who want more strict dog regulation to appeal to both user and non-user critiques. 
 

Figure 16.   
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Figure 17. 

 

 

In addition to current work areas to increase use of parks, major update options were provided to evaluate 
non-users desire for new amenities (Figure 18).  Trail, Restroom, and Promotion improvements were all 
cited as areas that could be enhanced to increase 2019 priority park use in the future.  
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Figure 18. 

 

The closing questions of the non-user survey also focused on demographic, socioeconomic, and 
geographic information. Compared to the user survey, there is no real significant differences between 
demographics of potential park users based on general participant answers (Figure 19). However, there 
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are a few slight differences that are noted. For example, there were more respondents who identified as 

between the ages of 35 to 44 in addition to ages 55 to 64. The majority of participants in this section also 
had reported incomes of between 75 and 99 thousand earned annually (see Appendix). 
 
Figure 19.  

 

 

Vehicle Counts 

The majority of participants use personal vehicles for transportation. While quantifying how many 
visitors are in each vehicle is not possible, the car counts provide insight into how frequently each of the 

four priority parks are visited, and to estimate the total number of people during peak season.  
 
The highest park vehicle use was Bellfountain County Park during the month of June with 249 vehicles 
counted (Figure 20). This could be do to an event that took place at the park, as most 
Benton County park facilities are available for reservation and are often used for reunions, weddings, and 
other services by the public. For 2019, the peak of the summer season appears to fall within the month of 
July; where the month accounted for 4,361 vehicle counts of the collective four parks grand total of 
15,520 vehicles counted during the May 6th through August 30th period. 
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Figure 20.  2019 Vehicle Counts at Priority Parks 

 

Bellfountain County Park had the highest total vehicle visitor counts at 5,246, with Fitton Green 
Natural Area having the second highest total visitation at 4,754. This suggests that the survey 
was dominant among visitors and residents of the Corvallis area where Fitton Green Natural 
Area is located because the survey showed Fitton Green Natural Area as the most visited among non-user 

survey participants. Fort Hoskins Historic park and Irish Bend County Park are both located in more 
isolated locations, albeit the survey would also seem to suggest that Fort Hoskins Historic Park was 
frequented more than Irish Bend, while the vehicle counters suggest that the opposite is the case. One 
possible reasoning behind this inconsistency could be due to the fact that most survey participants took 
the survey one time and thus only marked visiting one of the four recreational areas when they could have 
visited more. 

 

A high priority for the department each peak survey season, is to determine Fitton Green car counts at the 

Panorama entrance where parking is currently limited to approximately one dozen spaces.  Vehicle visits 

were estimated at ~250 total during June, at the Panorama entrance.  In addition, with support from 

Benton County Public works car counts were estimated to determine how much usage of the Chinook 

Road District was occurring and how much of the travel includes park use (Figure 21.) 
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Figure 21.  Average Daily Traffic (calculated by adding the total vehicle volume of a highway 

for a year divided by 365 days) 

   

 

Conclusions & Next Steps 

Benton County Natural Areas & Parks Department- Outdoor Education and Recreation Program, 

will continue to implement the annual Park Use Estimation & Survey within 4-5 priority parks 

within the Benton County system.  During 2019 it was an identified priority, with professional 

input from the Benton County Health Department- Health Action Team, that developing a 

separate survey for park users that have not visited a priority park within the past 2-years or 

Fitton Green 

Natural Area 
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possibly never.  In addition, developing a Spanish language version of the survey provided 

additional awareness of the parks and open the survey to the Hispanic community.  

Implementation of this work during 2019 has allowed the department to better understand how 

county parks are being used and by how many patrons.  Benton County can improve the user 

experience for future generations by continuing a priority park user and non-user survey. 

Overall, the information will be used to inform the department’s strategic plan and help set 

priorities for maintenance and improvement projects, as well as where to consider adding 

amenities, such as trails, picnic areas and restrooms. 

 

The 2019 survey continues to show that more effort and customer service should be directed 

towards reaching community members that do not have knowledge of county parks or access to 

county resources. During the 2019 survey period, Benton County NAPD partnered with the 

Benton County Health Action Team to attend and complete surveys at local community events 

including: 

1. Strengthening Rural Families Community Event- City of Monroe 

2. City of Corvallis Famers Market 

3. Amigos De Monroe- Bellfountain Park Engagement 

4. Bellfountain Community Meeting- Bellfountain Park 

 

Continuing to attend these and other community events to engage diverse public groups, will 

provide increased use of county natural areas and parks.  Another consideration is the ability for 

NAPD to accommodate for both users and non-users who are not in the majority. While public 

outreach and one on one communication opportunities continues to be a viable aid in getting 

community feedback, many members of the general public may still not come forward for 

several reasons to provide input.  Continuing online survey options and decreasing the lack of 

awareness will reduce the lack of interest in parks or feeling excluded from the community. The 

important takeaways from 2019 update success, is providing community engagement platforms 

and opportunities for the public to get involved.  

 

Comparing the 2019 (year 2) user survey results with non-user survey results provides early 

trend analysis for NAPD review.  Figure 22 shows many similarities in what amenities users and 

non-users desired, however there were noticeable differences in areas that Benton County 

currently provides in lower amount or quality, or not at all including with non-users 

recommending: 

1. Greater promotion and events; 

2. Playgrounds and tours; 

3. Kiosk maps; 
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4. Restroom and grounds cleanliness. 

 

Non-users that are unaware of current park rules and structure demonstrated a significant 

demand for currently limited recreation opportunities in the county system.  County properties 

have limited options currently for camping, boating, and biking, yet these activities were highest 

demand (see Figure 23).  Expanding and promoting these options would engage non-users. 
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Figure 22. 
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Figure 23. 

 

 

Updating outreach to new and potential park users includes creating meetings with varied time 

offerings to address issues with public schedule conflicts, the further distribution of online forms, 

the implementation of more social media use, and updating county resources such as maps or 

websites. More bilingual opportunities should also be developed in partnership with the Benton 

County Health Action Team. NAPD is striving for a community engagement system that caters 

to a greater number of community members.  
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Management practices aim to help connect the public to their parks and natural spaces, while 

also bringing them together as a community. NAPD wants to be transparent in showing what 

they are doing to improve public parks and in ways of community bridging.  Developing and 

implementing a Strategic Plan that utilizes the Survey will provide the recreation opportunities 

that are desired by future generations to come. 
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Attachment A:   

Park Use Survey Questions & Responses (2019 updated survey questions for Users & Non-

Users) 

Benton County 2019 Park USER Survey (English) 
 

 
 

 

 

 



31 

 

 

 

 

 

 

 



32 

 

 

 

 



33 

 

 

 

 



34 

 

 

 

 

 

 

 

 



35 

 

 

 


